
1 	 Account Information: Includes 
basic account information, such as 
Account Number, Customer Name, 
Service Address, Invoice Number, 
Bill Date, and Service Period. This 
is the section you will reference 
should you have any questions 
regarding your account. 

2    Important Messages: Special messages from CPL Retail Energy, which may include important information about your rate plan, 
special offers and other promotions.	

3    Contact Information: Lists CPL Retail Energy’s website, Emergency contact information, and Customer Service numbers for 
information about your bill or service.

4 	 Payment & Due Date Information: Shows the due date and the amount due (The total of Current Charges plus any Balance) 
that payment must be received by CPL Retail Energy in order to avoid late payment penalties. Your account will be “past due” if 
payment has not been received and processed by the due date. When mailing payments, please mail 5 days prior to the due date. 

5 	 Account Summary: Itemization of your CPL Retail Energy Account. Consists of the Balance and the Current Charges for electric 
service as disclosed in the customers’ electricity facts label, including applicable taxes and fees.

	 • Previous Balance: The balance from your previous statement(s).
	 • Base Charge: A charge assessed during each billing cycle without regard to the customer’s demand or energy consumption.
	 • Energy Charge: A charge based on the electric energy (kWh) consumed.
	 • Transmission Distribution Surcharges (TDU Surcharges): One or more TDU surcharge(s) on a customer’s bill in any  
         combination. Surcharges include charges billed as tariff riders by the TDU.	
	 • Miscellaneous Gross Receipt Tax Reimbursement: A fee assessed to recover the miscellaneous gross receipts tax imposed on  
         retail electric providers operating in an incorporated city or town having a population of more than 1,000.
	 • Sales Tax: Sales tax collected by authorized taxing authorities, such as the state, cities and special purpose districts.

6 	 Your Electric Usage: Shows your electricity usage and average daily use in kilowatt-hours for the current service period. It may 
also reflect usage information from the two latest service periods and the same service period from one year ago (if applicable). 
Note that depending on your tenure with CPL Retail Energy this section may reflect usage information of one, or up to four 
service periods.

7    Electricity Account Details: Shows your meter number as well as actual or estimated meter readings. The difference between the 
previous and current meter readings is used to determine your usage and consumption charges under “Current Charges”. 

8 	 Average Price You Paid: The total of all fixed and variable recurring charges, excluding state and local sales taxes, 
reimbursement for the state miscellaneous gross receipts tax, and any nonrecurring charges or credits, divided by the kilowatt-
hour consumption.

9 	 Other Ways to Pay Your Bill: Lists the various payment options CPL Retail Energy offers to pay your electricity bill.

10 	 Glossary of Terms: Definition of terms you’ll find in your bill.
	

What are all these numbers? 
We’ll tell you.

There’s a lot of important information 
on your electric bill. That’s why we’ve 
created this simple guide to walk you 
through the details.

Legend

Your CPL Retail Energy Electricity Service Bill.
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ESI ID Number: 12345678912345678912345   Meter# 123456
Service Period: Apr 15, 2010 - May 14, 2010  Days Billed This Period: 29

Your Meter Readings

Electricity Account Details

Current 
Meter Read

Previous 
Meter ReadService Period Difference Multiplier Usage

4543 5467 (actual) 924 1 924 kWhApr 15, 2011 - May 14, 2011

The average price you paid for electric service this month was: $0.1547 / kWh (details above)

• Online Account Manager: Pay online at 
www.cplretailenergy.com/youraccount.

• Automatic Payment Program: Monthly 
payments automatically debited from your 
checking or savings account.

• Over the phone: 1-866-322-5563 (toll 
free).

• In person: At participating ACE Cash
   Express or HEB.

Notice to Customers
If you believe this invoice includes 
unauthorized charges, you may contact 
the Customer Service Department to 
dispute such charges, and you may file a 
complaint with the Public Utility 
Commission of Texas: P.O. Box 13326, 
Austin, Texas 78711-3326 telephone: 
(512) 936-7120 or toll-free in Texas: 
(888) 782-8477 or hearing and 
speech-impaired individuals with text 
telephone (TTY) (512) 936-7136.

Other Ways to Pay Your Bill

Glossary of Terms
Service Period: Indicates the period of time for which you are being billed for your electricity service.

kW - Kilowatt: The standard unit for measuring electricity demand, equal to 1000 watts.

kWh - Kilowatt-hour: The standard unit for measuring electricity energy consumption, equal to 1000 
watt-hours.

kVa - Kilovolt Amperes: The apparent power of an electrical distribution system (usually applicable to 
commercial usage).
 
Base Charge: A charge assessed during each billing cycle without regard to the customer’s demand or 
energy consumption.

Energy Charge: A charge based on the electric energy (kWh) consumed.

Due Date: The date the payment must be received and posted by CPL Retail Energy to avoid a 5% late 
payment charge.

Estimated Reading: During any month when the Transmission and Distribution Utility fails to provide an 
actual meter reading on a timely basis, it will provide CPL Retail Energy an estimate of your usage that will 
be used to generate your electric bill.  Adjustments are made in subsequent bills if required, when an actual 
meter reading is provided.

Late Payment Penalty: A charge assessed for late payment in accordance with the Public Utility 
Commission rules.

Advanced Metering Charge: A charge assessed to recover a TDU’s charges for Advanced Metering systems, 
to the extent that they are not recovered in a TDU’s standard metering charge.

Energy Efficiency Cost Recovery Factor: A charge assessed to recover a TDU’s costs for energy efficiency 
programs, to the extent that the TDU charge is a separate charge exclusively for that purpose that is 
approved by the Public Utility Commission.

Sales Tax: Sales tax collected by authorized taxing authorities, such as the state, cities and special purpose 
districts.

Transmission Distribution Surcharges: One or more TDU surcharge(s) on a customer’s bill in any 
combination.  Surcharges include charges billed as tariff riders by the TDUs.

Miscellaneous Gross Receipts Tax Reimbursement: A fee assessed to recover the miscellaneous gross 
receipts tax imposed on retail electric providers operating in an incorporated city or town having a 
population of more than 1000.
 
Collection Recovery Fee: This fee is to recover the cost of collection efforts made to collect on the past due 
balance.
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Account Number:
Customer Name:
Service Address:

Invoice Number:
Bill Date:

Service Period:

13444558
JANE DOE
123 STREET NAME
ANYTOWN, TX 77777
3456789101
May 18, 2011
Apr 15, 2011 to May 14, 2011

Account Information

$219.86
 $6.62

$226.48

$6.50

$138.62

$0.08
$3.15

$2.87

$0.86

 
$378.56

$378.56

Previous Balance
Late Payment Penalty

Balance 

Current Charges
Base Charge

Energy Charge 
(Price Per Kilowatt-Hour $0.15 x Usage 924 kWh)

*Transmission Distribution Surcharges
      Competition Transition Charge
      Advanced Metering Charge 

Miscellaneous Gross Receipts Tax Reimbursement 

Sales Tax

 
Total Current Charges

Total Amount Due

*Regulated fees charged by your local Transmission and Distribution Utility (TDU).

Account Summary

Important Messages

Amount Due
$378.56

After Due Date
$397.49

Payment Due By
Jun 4, 2011

       Total
Account Number              Due Date               Amount Due

13444558                  05/04/2011                $378.56

Please Do Not Send Cash

Check box to donate to the Neighbor to Neighbor
assistance fund (See reverse for details).

Fold and tear here. Please return this portion with your payment

www.cplretailenergy.com/
customercare 
For information about your 
bill or service

Power Failure & Emergencies
24 hours, 7 days a week
1-866-223-8508

@ Customer Service & Moving
Mon. - Sat. 7:30am - 8pm CST
1-866-322-5563

For information about monthly 
variable pricing, log on to 
www.cplretailenergy.com/
variableprice

For more information about residential electric service, please visit www.powertochoose.com CPL RETAIL ENERGY, L.P. (REP # 10023)

04/15/10
05/14/10

950

33Average Daily Use (kWh)
Electricity Used (kWh)

For more information on how to save electricity, visit us at www.cplretailenergy.com/EN/Energy-Saving-Center.

Service Period
02/15/11
03/14/11
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PAST DUE NOTICE: Your Total Amount Due includes
a Past Due Balance of $226.48.
Please pay this balance immediately to avoid
additional late fees and charges.
If you have difficulty paying your electric bills, 
please visit our website at 
www.cplretailenergy.com/wecare
or call (877) 399-8939 for information about
nonprofit agencies near you that may provide you
assistance paying your electric bill.

To avoid a late payment charge of 5%, please pay the amount on your bill by the due date.

PO Box 180
Tulsa, OK 74101-0180

0000575          09 AV 0.332 **AUTO    6 2 4056 78125-425403     -F01-P025100-I

JANE DOE
123 STREET NAME
ANYTOWN, TX 77777-1234

0000254872543330241002 722 0000

CPL RETAIL ENERGY
P.O. BOX 22136
TULSA, OK  74121-2136
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*Sample*



Online: Conveniently make your bill payments through our Online Account Manager. This great resource also allows 
you to track energy usage and review past account history at the touch of a button. To check it out, visit our website 
at www.cplretailenergy.com/youraccount. 

By Phone: Phone payments can be made with a major credit card (VISA, MasterCard, AMEX and Discover) or 
through any checking or savings bank account by calling 1-866-322-5563.

Payment Options at Your Bank: CPL Retail Energy accepts payments through most banks either through the Internet 
or the telephone. Please contact your bank for more information on these different types of payment options. Please 
allow 7 to 10 business days for payment to be reflected on your account.

ACE Cash Express: You can pay your bill in person at a local ACE Cash Express location. To find a location near you, 
visit www.acecashexpress.com/store_locator.php. 

A small convenience fee may apply to use this service. 

By Mail: Payments by check or money order must be sent with the remittance stub in the envelope provided. 
Payments sent through the mail could take from 7 to 10 business days to be reflected on your account. Payments are 
to be sent to the following address:

CPL Retail Energy
P.O. Box 22136
Tulsa, OK 74121-2136

E-Bill: Now you can efficiently manage your bills and do your part to help the environment. With our paperless 
E-Bill Program, you can opt out of paper mail and start receiving and paying your bill online. Visit 
www.cplretailenergy.com/youraccount to enroll today! 

Bill Payment Options

Convenient Bill Pay Methods

When using one of our many payment options, please take into consideration the varying lengths of time it takes for payments to 
be applied to your account to avoid late payment charges.

Online Account Manager

Did you know CPL Retail Energy’s Online Account Manager 
lets you make online payments, sign up for paperless E-Bill 
statements, view account information and update your email 
address?  Visit us online today at 
www.cplretailenergy.com/youraccount

Automatic Payment - Bank Debit

Simplify the process of paying the electricity bill. Arrange to 
have payments debited from your bank account to CPL Retail 
Energy each month and the monthly statement will be marked 
paid. Please visit www.cplretailenergy.com/ABD and sign up 
today.

© 2011 CPL Retail Energy, L.P. (PUCT Certificate No. 10023).


